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This document and its content are protected by national and international copyright laws and 

may not be reproduced or communicated to the public without the consent of neuroClues. 

 

1. Introduction 

The website https://www.neuroclues.com is an initiative from P3Lab srl doing business as neuroClues,  

having its registered office at Rue du Morimont 33, 1341 Ceroux-Mousty, company 

number 0750.746.841, email contact info@neuroclues.com,   (hereinafter “we”, “us” or “our”). 

 

This policy concerns the use of cookies that are made on the website https://www.neuroclues.com. 

 

The policy may be updated whenever necessary to reflect changes in the cookies we use, our products 

and services, or applicable regulations. The latest version will always be available on the website 

https://www.neuroclues.com. 

 

This policy explains how we use cookies. This policy does not affect your rights under applicable data 

protection regulations. More information in this respect can be found in our Privacy Policy available 

on the website https://www.neuroclues.com. 

 

 

2. Cookies 
 

Cookies are small data or text files placed on your local computer by websites and applications. 

Certain information is saved in this text file and helps us to identify any errors or remember technical 

choices, such as for instance your choice of language. When you visit our website later again, this 

cookie then returns to our website. This way, the website can recognize your browser and can show 

you our website in the language that you indicated.   

  

Cookies usually also have an expiration date. For example, some cookies are automatically deleted 

when you close your browser (so-called session cookies), while others can be stored longer on your 

computer, sometimes until you delete them manually (so-called permanent cookies). 

 

 

 

3. Types of cookies 
 

We distinguish the following types of cookies, according to their necessity and purposes: 
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• Essential or strictly necessary cookies: 

 

These cookies are necessary for the website to function and cannot be disabled in our systems.  

 

These cookies are necessary for the website to function and cannot be switched off in our systems. 

They are usually only set in response to actions made by you which amount to a request for services, 

such as setting your privacy preferences, logging in, or filling in forms.  

 

• Non-essential cookies: 

 

These cookies are not necessary for the website to function, but they help us offer an improved and 

personalized website. More specifically, they include: 

 

o Analytics cookies: 

 

These cookies help us to understand how visitors engage with the website. We may use a set of cookies 

to collect information and report site usage statistics. In addition to reporting site usage statistics, 

data collected may also be used, together with some of the advertisement cookies described, to help 

show more relevant ads across the web and to measure interactions with the ads we show.  

 

o Advertisement cookies: 

 

We use cookies to make our ads more engaging and valuable to site visitors. Some common 

applications of cookies are to select advertising based on what’s relevant to a user; to improve 

reporting on ad campaign performance; and to avoid showing ads the user has already seen. 

 

o Functionality cookies: 

 

We use a set of cookies that are optional for the website to function. They are usually only set in 

response to information provided to the website to personalize and optimize your experience as well 

as remember your chat history. 

 

 

 

 

 

4. Types of cookies used by neuroClues 
 

Below is the list of cookies used on our website according to their necessary nature: 
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4.1 Essential or strictly necessary cookies 

 

Cookie key Domain Cookie 
type 

Expiration Description 

__cf_bm hs-banner.com Third-

party 

30 minutes Cloudflare security cookie 

used by HubSpot's cookie 

banner service to 

distinguish legitimate users 

from bots and protect the 

service from malicious 

traffic. 

__cf_bm hsforms.com Third-

party 

30 minutes Security cookie used to 

protect HubSpot forms 

from automated abuse. 

__cf_bm hubspot.com Third-

party 

30 minutes Security cookie supporting 

HubSpot services. 

__cf_bm neuroclues.com First-party 30 minutes Security cookie used to 

distinguish between 

legitimate users and bots. 

__cfuvid hubspot.com Third-

party 

Session Security cookie used by 

HubSpot for rate limiting 

and traffic management. 

__cfuvid neuroclues.com First-party Session Security cookie used for 

rate limiting and traffic 

management. 

__hs_cookie_cat_pref neuroclues.com First-party 1 year Stores the user's cookie 

consent preferences. 

__hssrc neuroclues.com First-party Session Determines whether the 

visitor has restarted their 

browser session. 

csrf.app hubspot.com Third-

party 

1 year Protects HubSpot forms 

and authenticated requests 

against forgery attacks. 

 

 

 

4.2 Non-essential cookies 

4.2.1 Analytics cookies 
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Cookie key Domain Cookie 
type 

Expiration Description 

__hssc neuroclues.com First-party 30 minutes HubSpot cookie used to track 

sessions and page views. 

__hstc neuroclues.com First-party 6 months Main HubSpot visitor tracking 

cookie used for analytics 

reporting. 

_cs_c neuroclues.com First-party 13 months Contentsquare cookie used to 

store analytics consent 

preferences. 

_cs_id neuroclues.com First-party 1 year Contentsquare cookie used to 

identify visitors and analyse 

navigation behaviour. 

_cs_s neuroclues.com First-party 30 minutes Contentsquare session cookie 

used to measure website 

usage. 

_ga neuroclues.com First-party 2 years Google Analytics cookie used 

to distinguish visitors and 

generate website usage 

statistics. 

_ga_GR7CLBELSG neuroclues.com First-party 2 years Google Analytics 4 cookie used 

to maintain session state and 

measure website performance. 

hubspotutk neuroclues.com First-party 6 months Identifies visitors and supports 

website analytics and 

reporting. 

4.2.2 Marketing cookies 

Cookie key Domain Cookie 
type 

Expiration Description 

Google Ads 

_gcl_au neuroclues.com First-party 3 months Google Ads cookie used to 

measure advertising 

effectiveness and 

conversions. 

ADS_VISITOR_ID google.com Third-party 2 months Used by Google Ads services 

to identify visitors across 

websites. 

IDE doubleclick.net Third-party 1 year Used by Google Ads to 

measure conversions and 

personalize advertising. 
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NID google.com Third-party 6 months Stores preferences and 

supports Google advertising 

services. 

LinkedIn Insight Tag 

AnalyticsSyncHistory linkedin.com Third-party 30 days Synchronises analytics 

information between 

LinkedIn services. 

bcookie linkedin.com Third-party 1 year Browser identifier used for 

LinkedIn advertising and 

analytics. 

li_gc linkedin.com Third-party 6 months Stores consent settings for 

LinkedIn advertising 

services. 

li_mc linkedin.com Third-party 6 months Used by LinkedIn for 

advertising measurement 

and campaign attribution. 

li_sugr linkedin.com Third-party 3 months Supports LinkedIn 

advertising analytics and 

fraud prevention. 

liap linkedin.com Third-party 1 year Supports LinkedIn 

advertising and audience 

management. 

lidc linkedin.com Third-party 24 hours Used by LinkedIn for routing 

and service optimisation. 

lms_ads linkedin.com Third-party 30 days Identifies LinkedIn members 

for advertising purposes. 

lms_analytics linkedin.com Third-party 30 days Used by LinkedIn to analyse 

campaign performance. 

UserMatchHistory linkedin.com Third-party 30 days Used for audience matching 

and conversion tracking. 

HubSpot Marketing 

messagesUtk neuroclues.com First-party 6 months HubSpot cookie used to 

recognize repeat visitors and 

support marketing 

interactions. 

 

4.2.3 Functionality cookies 
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Cookie key Domain Cookie 
type 

Expiration Description 

hs-messages-

hide-welcome-

message 

app.hubspot.com Third-party 1 day Stores whether the visitor has 

dismissed the chat welcome 

message. 

hs-messages-

is-open 

app.hubspot.com Third-party 30 minutes Remembers whether the chat 

widget is open. 

messagesUtk neuroclues.com First-party 6 months Recognises repeat visitors and 

associates chat conversations 

across visits. 

 

5. Management of cookies 

If you wish to consult our website, it is recommended that you have all cookies enabled. However, if 

you prefer not to, you are free to refuse the use of non-essential cookies via our cookie banner. You 

can delete all cookies (essential and non-essential) at any time via your browser settings. Note that 

this depends on the web browser you use and is explained more precisely either (i) on the online help 

pages of the concerned browser or (ii) directly on your browser's settings or help function. 

 

6. Rights of website visitors 
 

Since cookies may lead to the processing of personal data, as a data subject, you can exercise certain 

rights. More information on the processing of your personal data, the rights you enjoy as visitors to 

our website and how to exercise them can be found in our Privacy Policy, available on the website 

https://www.neuroclues.com. Should you still have questions or comments concerning cookies after 

reading this Cookie Policy, you can always contact us at dpo@p3Lab.com. 

 

*      * 
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